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Secretary
Federal Communications Commission
445 12th Street, SW, TW-A325
Washington, DC 20554

Attention:  Common Carrier Bureau

The accompanying tariff material, issued on behalf of Qwest Corporation (Qwest), and bearing
Tariff F.C.C. No. 1, effective as reflected on the attached tariff pages, is sent to you in compliance
with the requirements of the Communications Act of 1934, as amended.  This material consists of
tariff pages indicated on the following check sheet(s):

Tariff F.C.C. No. Check Sheet Revision No.
1 76th Revision of Page 0-1

14th Revision of Page 0-1.2
9th Revision of Page 0-1.4

This filing is being made by Qwest in its Tariff F.C.C. No. 1, Section 2 General Regulations and
Section 5, Ordering Options for Access Service to address issues associated with the
cancellation of access orders.  Qwest is experiencing problems with cancellation charges as
defined in the tariff.

Qwest custom designs and specifically builds MBSS, SST and SHNS for an individual customer.
Facilities for these services are based on a custom design, which includes fiber and multiplexers.
In most cases these elements are not available in Qwest’s inventory and therefore must be built
and installed to meet the design requirements.  As a result, key critical dates for the application of
cancellation charges may not have been reached if a customer cancels its requested service.
One of the key critical dates is the Design Layout Report Date, which is dependent on the
customer’s final design criteria and is not available until installation is completed.  From January
1, 2001 through July 31, 2001 Qwest has had 42 projects cancelled prior to the key order
provisioning dates but after significant expenses have been incurred.  Qwest estimates that it has
incurred $1,456,000 in unrecovered expenses for this period.

In an effort to address this very expensive problem Qwest will apply cancellation charges after the
customer has entered into a Confirmation of Sale as defined in the tariff.

Supporting information discussed under Sections 61.49 of the Commission’s Rules is, to the
extent applicable, included in this transmittal letter.
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In accordance with Section 61.32(b), the original Transmittal Letter, the Federal Communications
Commission Form 159 and the filing fee have been submitted to a courier service for delivery to
the Treasury Department lockbox located at the Mellon Bank in Pittsburgh, Pennsylvania.

All correspondence and inquiries in connection with this filing, including service copies of
petitions, should be directed to:

John Kure
Qwest
1020-19th Street, NW, Suite 700
Washington, DC 20036
Phone (303) 896-1446
Facsimile (303) 896-1107

Attachments: Tariff Pages


